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1. Introduction

The iPhone Mobile Rep application allows Sales Reps to access live information from
their Apple iPhone.

The Rep can:

View customers details and history

Sales Orders by Status

Quotations by Status

Accounts Statements with drill down to transaction level
CRM Activity

Check Stock Levels & Pricing

Place a Sales Order for a customer

Create a Quotation for a customer.

Record CRM Activity

The following tutorial illustrates each of the above facilities.
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2. Login & Menu Overview.
ail. vodafone IE 5°  11:37 94 % [t
EL
I ntq Ct On launching the iPhone Mobile Rep
SOFTWARE application, the Login screen is presented.
e The Public IP Address of the Server storing the

data is displayed, as is the Port Number to

password
/ which the iPhone traffic is sent.

The Rep enters his Username & Password, and

taps the Log In button.
Sign in with your INTACT account details
Log in .
2.1 Main Rep Screen
«i__vodafone IE o 10:40 60% =™
After logging in, the Main Rep Screen
is displayed.
My Customers Like all iPhone Apps, Options are
selected by tapping the relevant menu
Product Search bar
My Tasks
Log out

logged in as DS
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3. My Customers
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Unbilled 0.00
On order 57163.23 >

u_..vodafone IE % 11:57 90% (et

AA SERVICES INTERNATIONAL... An important point to remember when using this
iPhone App is that, you can refresh the current
screen to display the latest information by
“dragging” or scrolling the screen and releasing

ART & GIFT COMPANY LTD
ASG LIMITED

BLACKS DIGITAL LTD it.
BOND KELLY & CO

BRIAN FULLETON LTD

Tapping the “My Customer” bar displays all of
the Rep’s customers and only his customers!

Tap the required customer to display his
information . We are going to tap “AA
DATA INFO LIMITED Services”.

{ My Customers. duc asks

3.1 Customer Display.

«___vodafone IE 3G  11:43 86 % et

. My Customers =~

AAO1 - AA SERVICES INTE... >

32 HOLLINS AVENUE
FRIARS LOCK
ENFIELD

EN12 6EG

ENGLAND

T: 0044 2772632333
E: aa@aaserv.co.uk
Currency: GBP

Balance 3081.67 2>

iPhone Mobile Rep

Tapping the name will display the Activity history
for that customer.

Tapping the address will open Google Earth and
show the exact location of the customer.

Tapping the Telephone Number will launch the
phone facility with the customer’s phone number
already selected for dialing.

Tapping the Email address will launch the email
facility with the customer’s email address already
selected.

Tapping the Balance will display a Statement for
the customer.

Tapping the Unbilled will allow one to drill down
to the Delivery Headers and delivery details.

Tapping the On Order will allow one to drill down
to the order headers and order details — see next
Page. This shows the same information as
Tapping the Orders button on the bottom menu.
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3.1.1 Orders.
«__vodafone |IE 3G 12:05 95 % &P «__vodafone IE 3G 12:05 95%4
Active Tapplng a Status ( Date Reference Value
Part Shipped will open the
i Order Headers for 15/11/2010 iPhone test 1255.90
Shipped
that Status.
WEB 282172007 648466 1835.15
02/01/2007 33251 2077.85

w...vodafone IE 3G 12:05 95 % Lk

Tapping an Order Header will drill
down to the underlying items of that

Date: 15/11/2010 order.
Our Ref: 100307
Your Ref: iPhone test

Description -Unlt Price  Total

31.55 315.50

P Order Details

BENSON+HEDGES 10s
BENSON+HEDGES 20s 30.94 154.70
BENSON+HEDGES 10s
BENSON+HEDGES 10s

3

30.94 154.70

31.55 315.50
1
BENSON+HEDGES 20s
0.

55 315.50
00

COLLECTION
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3.1.2 Statement.

(StatememI Orders T Quotes Wl

Tapping the Statement button displays
the customer’s statement:

'+___vodafone IE 3G 12:30 99 % [

Statement

Date I Debit Credit Balance
2006-12-31 . 1619.40 0.00 3081.67
2006-10-25 . 913.11 0.00 1462.27
2006-10-04 . 549.16 0.00 549.16

|
|
2006-10-02 . 0.00 3659.67 000 |
|
2006-09-23 1495.02 0.00 3659.67 |
|
2006-08-14 2164.65 0.00 216465 |

iPhone Mobile Rep
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i....vodafone IE 3G 12:30 99 % i

statement Transaction Details

Date: 2006-10-25
rRef: 100124
our Ref: 64410

Description

Unit Price Total

EXTRA STRONG MINTS 8.79 219.75

GORDONS GIN 1°Litre 17.92 358.40
APPLE SAUGE KNORR 24'S

7.96 199.00

BACARDI RUM 700ML 11,33 135.96

Tapping an invoice on the statement will
display the items on that invoice.
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3.1.3 Quotes
Tapping the Quotes button displays the Quotation Statuses. Tapping a Status will display
all the Quotations of that Status.

s...vodafone IE 3G 12:58 100% ==} .__vodafone IE 3G 12:58 100% =6k
Back Portal
- /'
1 Active / Date Reference Value
L Portal
10/05/2011 Cigars 681.00
. 31/03/2011 2,544.00
Tapping a Quote Header, /
will display all of the items 310372011 Ref 95100
in that Quote.
31/03/2011 0.5 ref 249.00
«..-vodafone IE 3G 12:59 100% =82

A— Quotation betails

Date: 10/05/2011
Our Ref: 100057

Your Ref: Cigars

Description Unit Price  Total

MARLBORO GOLD 10s 38.00 38.00
MARLBORO GOLD 20s a7.00 113.00
REGAL KING SIZE 20 a7.00 188.00
MARLBORO GOLD 10s 38.00 38.00
MARLBORO GOLD 20s 37.00 113.00

REGAL KING SIZE 20 37.00 188.00
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4. Products

My Customers

This is the area where sales quotations and/or sales orders are created. Tapping the
Products option displays the Product Categories.

wi_vodafone [E 3G 13112 100% 'w.__vodafone IE 3¢ 13:13 100% ==

| Products

BREAD

BOURBON
BENSON HEDGES ggffé’g?E 0 « 1595
BISCUITS — jwu
BATHROOM S
CREAMS ——
HOMESTEAD K e
CARROLLS 48°pkt
CANDLES CHOC —
GOLDGRAIN ' 2120
. . 24*PKT.
Tapping a Product category displays all
the items in that Category with the facility CREAM ~
to “Add to Cart”. A red X indicates CRACKERS L A
X . : ; ) . JACOBS 24"PKT
insufficient stock. Tapping an item will
. MNLICTADND
.dlsplay the Stock Status screen for that ("Add To Cart |
1tem. L
_____ vodafone IE 3G 49 100%
K B CUTs . This Stock Status screen shows that there
is Zero in stock, an existing order or
Code HOM416 orders, for 8, nothing on Purchase Order,
Edfecomy BISC giving an effectlve.stock.of minus 8 It
also shows the selling price of the item
In Stock 0.00
Continue adding items to the Cart as
SRS 0,00 required. When finished, Tap the
Reserved 8.00 . . .
icon in the top right-hand corner.
Effective -8.00
Sell Price 23.80
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When the is tapped, the user is prompted to add the items to the Shopping Cart:

- ~

Add current ltems to
Shopping Cart?

Yes No

... vodafone IE 3G 13:41 100% ==

Close Order Info

order type >

When the above option is
Tapped, the Rep is given a
choice of creating a
Quotation or Charging to
an Account.

- vodafone IE T 11:57 90% =k

- My Customers

€@ d

AA SERVICES INTERNATIONAL...

ART & GIFT COMPANY LTD
ASG LIMITED

BLACKS DIGITAL LTD
BOND KELLY & CO

BRIAN FULLETON LTD

DATA INFO LIMITED

My Customers.

iPhone Mobile Rep
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After Tapping the YES option, the screen

displays a Summary of the items selected:
m... vodafone IE 3G 13:41 100% (=&

| Checkout

R

Price

15.95 2

BOURBON CREAMS
/ HOMESTEAD 4g'pkt 2580 4

CHOC GOLDGRAIN
24"PKT.

CREAM CRACKERS
JACOBS 24*PKT

Tapping the Checkout button display}s the
Order Info screen — see opposite!

21.20 5

17.75 5

«...vodafone IE 3G 13:41 100% ==

Charge to my account

Quotation

Tapping the “Charge to my account” ,
option displays the customer list.

Tap the customer for whom the order
is being taken.
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s VOQarone I 3G 1541 TUUYo essP

After the customer is selected, the
i Order Info screen gives the Rep the

opportunity to “Previous”, or to

order type Charge to my account > proce.ed to the next stage by
Tapping Next.

customer ART & GIFT COMPANY LTP

Previous Next

... vodafone IE 3G 13:42 100% ==k

G Information The Rep then enters the customers Purchase
Order Reference and can amend the delivery
address if required.

address 1 UNIT 21 PARKWAY MALL Tap Next to proceed to the next stage.

your reference P0.4567

address 2 WESTWOOD DRIVE

The Delivery Method is now selected
town/city DUBLIN

«.._vodafone IE 3G 13:43 100% ==k

state/county

postcode

country

¥ Collection

Interlink

Previous Next

s....vodafone IE 3G 13:43 100% =k
Close Delivery Info After confirming the Delivery Method,
the Rep can then add Notes pertaining
to the order.

Tapping Next brings the Rep to a
Summary screen — see next page.

delivery method Interlink >

Notes:| pejiver after 2pm

iPhone Mobile Rep Page 10 of 18
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«....vodafone IE 3G 13:43 100% ==

Close Summary

Your Ref: PO.4567

UNIT 21 PARKWAY MALL,

Delivery Address:  \=oTw0OOD DRIVE, DUBLIN

Order Type: Charge to my account

Additional Info: Deliver after 2pm

Fame
nciiio

BOURBON CREAMS

HOMESTEAD 24*pkt 15.95 2
oVeeTtp dotp B0 4
gﬂg% (.EOLDGHAIN 2120 .
-P‘;evious- - - Submit

The process of creating a Quotation is
exactly similar to creating a sales order.

iPhone Mobile Rep
Revised:May’11
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Type: Charge to my account -

Submit Order?

Nd. -

When the Submit button is Tapped,

the above Confirmation Prompt is
displayed.

When the YES option is Tapped,
the system confirms that the order
has been submitted.
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5. My Tasks

My Tasks

When My Tasks is tapped, the screen displays two self explanatory options:-

“ai__vodafone IE 3G 15:21 100% ==& «_._vodafone IE 3G 15:21 100% ==

My Tasks S ———
)/2Pending >

In Progress >

View Tasks

Add a Task
! Deferred >

+_vodafone IE 3G 15:44 )ﬁ@ Completed >

Tapping View Tasks will display |
the Task Status list.

......................... Example of Task.
TEST 7 ) | wi..vodafone IE 3G 15:34
TEST -1 >
HSgS > - B o
subject AA Serb chi
New task 0.4 >
priority High >
No con > e
date due 24/05/2011 >
Call Justin re calendar > |
status Pending >
After entering the Task details, the
Send button is Tapped & the system Notes:| Call to AA Services for cha
Confirms that the Task has been
created.
Task Created.
iPhone Mobile Rep Page 12 of 18
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Appendix 1 iPhone User Setup.

eCommerce kTasLs Plug-Ins  Wind

. Check For Mew Orders Mow

||

. Send Updates Mow

. User Accounts

[E= I S5}

. Configuration

3
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An iPhone Rep user must be setup in the
eCommerce section of Intact as well the User
Manager section.

@I 1. Cenfiguration

| &7 2. User Manager

The User Id and Password must be the same
in both sections.

Customer User Details E

g= The Customer & Supplier

L,

Account codes must be blank.

User Id rProductList Config———————

Contiure produc st vien ? [
ron productcodes (B
shon product escrpion 7
shon dtemate code 7B

Show alternate description 7 [

sword

Prevent ordering ? Mo

Allow quotes to be created ? Mo

Show cost prices ? Mo
Allow price editing ? Mo
Hide account details ? Mo
Hide Selling Price Details Mo
Disable full product list lookup 7 [§)¥]

ronmaker (B
ronmecds (B
shon aty nstod? (B
shom gty onarders (B

Show sales order due date 2 [g5]

ales Order Approvals

Allow this user to approve sales orders ? [{I

Allow this user to edit sales orders 7 Mo
Dot (o s O I
seprovedsiaus Pl

Allow this user to convert quotes to sales orders 7 [{]

Status for ordered quotes P
Mo

Allow this user to edit quotes orders ?

Sawve | Cancel

iPhone Mobile Rep
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The Rep Code can be selected
from the drop down list of Reps
already setup in the Company,
Configuration section of Intact.

The Rep is confined to viewing
only those customers that have
his code as their Default Rep
Code.

Super User Setup:
If the Rep Code is also left
blank, then the User Id has full

access to ALL customers.
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Appendix 2 System Prerequisites.

Before the Intact iPhone application can be used, there are some prereqiuisites:
e The Intact SDK (Software Developers Toolkit) must be installed
e The Intact Web Portal Service must be installed.

The customer’s hardware supplier / maintenance company will have to be involved in
the setup process.

A static IP address es essential. The Port that the Portal Service will be running on
needs to be open. The customer may have to do some “port forwarding” from the
Router to the workstation that is running the Portal Service.

The files for installing the SDK are found in:-
www.intactsoftware.com/installs/sdk/sdk_2.zip (underscore between sdk and 2)

The files for installing the Portal Service are found in:-
www.intactsoftware.com/installs/portal/portalservice.zip

AP2.1 Installing the SDK.

When you unzip the file from www.intactsoftware.com/installs/sdk/sdk_2.zip , you should get a
folder like this

i

File Edit ‘iew Favorites Tools  Help | .':.’

\_) Each ‘< lﬁ 7 Search - Folders =" 3 x

Address |5 C:\SDK Test j Go
Company1

INTACTSDK, exe
ﬁSDKDemD.exe
&) c4pLL.di

) zlib, di

|5 objects |3.EIE~ ME | :J My Campuker i

Please note the path to this folder “C:\SDK Test\”. You have all you need in this folder to run the SDK
and the Demo app. For now leave all the bits in this folder.

First thing you need to do is double click on the
INTACTSDK.EXE, You will not see anything but if you

look in the Start Bar , you will see an icon 2 Right
click on the icon and select Configuration from

Shut Down / the menu

Configuratian

iPhone Mobile Rep Page 14 of 18
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Please note you will need to repeat this running of the INTACTSDK.exe each time you get a new
version of Intact. This is needed with a com server to register all the functions it implements with

Windows.

After selecting Configuration, the SDK Configurat

A INTACT SDK 11,/08/2005 |

LOCALHOST

ion screen displays:

=10 x|

Company Folder  |c:\50K Testicompany1)
—Startup & Shutdown details
Flease note,

If wou enter a time here then the firsk one is the time the application
will shut down if running. It will skart at the next request.,
If wou enter a second time then this is the time the unit will MOT start

angain before this time
This is on a 24 hour clock,

0.aa

Skop Tirme Start Lime

0.00

™ Run Log File Test Cannect |

[~ Run SDK Log

Save Changes |

Set the details up like this. The company folder is

& C:\SDK Test |

File Edit ‘Wiew Favorites Tools  Help

=i
| &

—

P ) Search i

OBack - O - LE

Folders

||;5'J}x »

Address IE] 30K Test

jGD

Comparny 1
INTACTSDEK exe
ﬁSDKDemD.exe
&) c4pLL.dl
2] lib, dl

|5 objects

13,06 MB

| j My Computer

in this case. (It must be the path to the database)

The C4DLL.dII file included with the SDK is for standalone execution only.
Standalone execution allows one connection to the database tables at any given time. This
means Intact should not be running at the same time as the SDK. This is fine for development.

iPhone Mobile Rep
Revised:May’11

Page 15 of 18



.
Intact

SOFTWARE

In a ‘live’ situation the C4DLL.dIl for Codebase client/server needs to be used. This allow:

multiple connections to the database.

intactsdk JET

SuUCcess

Click the Test Connect button:

You should get a “Success” confirmation as
illustrated opposite.

And this name:

+[f INTACT SDK 11,/08,2005 o [w] |

L ALHOST

Company Folder  [sSykalqup=t el s = VA N!

—Startup & Shutdown details
Please note.

If waou enter a time here then the firsk ane is the time the application
will shut down if running. I will skart at the next request,

If wou enter a second time then this is the time the unit will MOT start
again before this time

This is on a 24 hour clock,

Stop Time 0.00 | (Sl 0.0o

[~ Run Log File

[~ Run 5DK Log

Save Changes |

TRADE WINDS QMNLIME LIMITED

The company name will display here.

The SDK is now installed.

iPhone Mobile Rep Page 16 of 18

Revised:May’11



.
|ntC|ct

SOFTWARE

AP2.2 Installing the Portal Service
Note: The SDK must be installed before installing the Portal Service.

When you unzip the file from www.intactsoftware.com/installs/portal/portalservice.zip
you should get a folder like this:-

& C:Documents and Settings’sl ;IEI—I

File Edit Wiew Favorites Tools  Help | ;',"

_J,-Back - _,z" ‘if‘ EH} j

Address I,_’] CDocuments and Settings) slimCeskiop Portal Instalj E’ Go

x>

R Fold
/ e3rc alders

L3 :F'I:Ir't-Ell'_:lEr"-.-'iI:E.EZ:-:ZE
2] c4dil. i

) zlib, il
@ PortalSeryvice, INI
EPDrtalDemu.exe

|Descri|:utiu:un: Intack WiFi Yersion 2 O |1.T-"6 ME | _e My Computer S

If you edit the PortalService.INI file, you should see something like this:
CSPath=C:\intactwin\company1\

ServicePort=1024

ServerID=192.168.34.234

UseLogFile=false

UseErrorLogFile=false

e The CSPath MUST be the place where the data is.

e |eave the Port number as it is.

e Change the ServerID to match the IP Address of the Server that is hosting the portal
service.

When you have the above finished, go to the command prompt and navigate to this folder.
s CAWINDOWS\system32\cmd. exe
neds
INedy
Inods
neds
INedy

:n>od swebhservices™

tsuwehservices

iPhone Mobile Rep Page 17 of 18
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CAWINDOWS\system32\cmd.exe

C:s>cd “webservices™

C-swebzervices portalservice.exe Ainstall

Then, type in PortalService.exe /install and press Return

To test the install, open your Web Browser. Enter the IP Address of the Server that has the
Port that the Portal Service is running on, and press Retys. If the following page is displayed,
the Portal Service is up and running.

) PortalService - Mozilla Firefox 1ol x|
File Edit ‘ew History Bookmarks Took Help

- r 4
O -c ‘ 8- [ s J
2] Most Visted = | Latest Headlines | | | 6 Brycharity - Help For ...
Gox ngf | j '.l Search = ‘|. &~ @ E& M~ 2 Bookmarks 43| Translate - c'|‘_1 mukeFil S Q = Signin +

J‘ d PortalService IT‘ F

PortalService - Service Info Page

PortalService - PortTypes:

® IIntact [wsDL]
© AddNewCustomer
© UpdateCustomer
© GetCustomer
@ GetCustomerList
© GetCustomerListByKeyWord
© GetCustomerListByRep
© GetCustomerListByRepKeyWord
© GetCustomerlistByCode
© GetCustomerAgedBalanceSummary
© GetUser
© GetUserList
© GetEBUser
© GetAccountLedger
© GetAccountLedger05SO0nly
© GetLedgerTransaction
C© GetLedgerTransactionsByNumber
© GetTransactionLines
© GetSalesOrderStatusList
© GetSalesOrderList
© GetSalesOrderListMWH
o GetSalesOrder 4|

| Done <8 4

NB. A portin the Router will have to be opened and traffic on this Port forwarded to the
machine that the Portal Service is running on.

End of Tutorial
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